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About the course: What is Democracy? 
 

South Africa has the highest inequality in the world. Despite nearly three decades 
of democratic rule, landlessness, exploitation, poverty, racism, violence, 
corruption and a collapse of basic services have a stark presence in everyday life. 
Today there is a shared sentiment that although 1994 did bring about some 
significant changes, the society we live in is a far cry from one that different 
generations of activists dreamed of and fought to establish.  

There is growing dissatisfaction with and distrust in politics as a tool for change, 
with politics increasingly associated with the ‘big men’, patronage, self-
enrichment, and upward social mobility for the few. Different explanations are 
offered for why these realities persist. Different responses or ‘ways out’ are also 
presented. #WhatisDemocracy is a course about South Africa today – why it is 
the way it is, why these matters and crucially, what we can do to overturn this 
dismal situation.  

Designed specifically for community-based paralegals and fieldworkers who 
provide a range of services to the communities they serve – including information 
access,  support with gender based violence cases and matters,  assistance with 
evictions, labour, consumer and social security matters as well as different kinds 
of dispute resolution – this course will locate the historical roots of the day-to-day 
issues that advice offices contend with and contextualise them within broader 
contestations, resistance and imaginations about democracy.   

Woven through the course are these questions:  

1. What do the realities that community-based paralegals deal with on an 
ongoing basis reveal about the texture of South Africa’s democracy?  

2. How can we explain the persistent and growing inequalities and injustices 
that dominate South Africa today, nearly 30 years into democratic rule?  

3. What are some of the big struggles waged in South Africa today? What do 
they teach us about democracy, resistance and imagination? 

4. What does a democracy for the many, not a few, look like? What can we 
learn – from the past and today – about attempts to craft expansive and 
radical notions of democracy?  

Participants in the course will consider these questions, locate them historically 
and look at their theoretical underpinnings. 
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Module two 
 

 
18 – 23 September 2022 

What is Democracy? Module 2 
 
Many South Africans have lost faith in the current state of democracy. This 
module will explore where we find ourselves now, in understanding a range of 
responses to the current crisis: for example, a turn to populist ‘big man’ politics 
and a creeping authoritarianism (a belief that ‘kind dictator’ is better than what 
we have now); a consolidation of community based responses that range from 
mob justice when law and order fails, to progressive grass roots organising 
towards self-reliance; and most importantly, a recognition that a democracy can 
only function when ordinary people stand up. What can we learn from our 
current context that reveals that when democracy fails, it is people on the ground 
that hold the government to account to make democracy function? What does 
this mean for paralegal practice? 
 
In understanding the current crisis of democracy, the module will explore the 
following: 

• How can advice offices & paralegals be part of social change within their 

communities?  

• What does the work/role of an activist paralegal look like?  

By the end of the module participants will: 

• Analyse the current moment and identify progressive responses that can 

shape alternatives; 

• Identify models of organising and politics that paralegals can use towards 

change; 

• Look at experiments of democracy that try to address some of the issues we 

encountered in Module 1  
• Locate the role of their practice in unfolding struggles to change the nature 

of South African society today. 
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What is Democracy?  Module 2 Overview  
Time  Monday  

19 September  
DAY 1  

Tuesday  
20 September  
DAY 2 

Wednesday  
21 September  
DAY 3  

Thursday  
22 September  
DAY 4 

Friday  
23 September  
DAY 5 

09:00 
11:00 

Reconnecting and 
reflecting on Module 1 
 

 

 

 
09:00 Intro  
09:30 Departure  
10:15 GALA/CWAO  
 

 

Building the model, we want  Evaluation and Models   

11:00 
13:00 

Deciding on teaching and 
learning principles.  

 

 
Democracy from below case 
studies  

Group Work - 
Reflection and 
Evaluation   
   
Presentation in Live TV 
News Report 

13:00 
14:00 

Lunch  

14:00 
16:00 

 

 

Mapping the past five 
months professionally 
and politically. 
 

 
Analysing the political 
moment and how this 
informs our work.  

 

 
14:00 ICF/MACUA  
16:00 Taxi Depart  
16:45 Teatime  
17:00 Group Discussion   
 

 

Contemporary challenges to 
democracy  

Travel home 

16:00 
17:30 

Free Time  Free Time  

17:30 
19:00 

Consolidating & 
evaluating learning from 
the day;  
Lessons for organizing 
and activism 

Consolidating & 
evaluating learning 
from the day;  
Lessons for organizing 
and activism  

Consolidating & evaluating 
learning from the day;  
Lessons for organizing and 
activism  

Consolidating & evaluating 
learning from the day;  
Lessons for organizing and 
activism  
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Day One 
Monday 19 September 

 

About this day 

 
This is our first day together again after Module 1 in April. This is a day of 
reflection: reflecting on how we create a healthy teaching and learning 
space; reflecting on our work as paralegals over the last 5 months; reflecting 
on the social and political context of our cities, provinces and country over 
the last 5 months - and using this to create a broad picture of the political 
context we find ourselves in and what this means for democracy, and 
different responses to this political moment. We will delve into diverse 
stories of how communities, movements, and organizations have responded 
to injustice or built alternatives that promote self-reliance, to think about 
routes towards change and what the implications might be for paralegal 
work and activism. 

 

Objectives for this day 

 

By the end of the day, participants should have:  

• Reconnected with our work, and the social justice context that 

impacts our work. 

• Analyse the socio-political context we are in; 

• Explored different ways people have created change and what the 

opportunities and challenges are to these approaches. 

Day activity sessions: 

 

This day comprises the following activities: 

 
Activity 1: Reconnecting & Reflecting on Module 1   
 
Activity 2: Mapping our context 
 
Activity 3:  Group reading 
 
Activity 4:  Stories of change 
 
Activity 5 Lessons for organizing and activism 

 
 
 

Activity 1: Reconnecting & reflecting on module 1 
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Time: 2 hours 
 

Aims: To help us to check in with each other and to reflect on Module 
1 and what we learnt. 

 
About:  This section of our morning is dedicated to reconnecting with 

Module 1 lessons – so that we can build on our understanding 
of the route causes of inequality and failures of democracy for 
ordinary people and think through how we have processed this 
over the last five months 

Task 1:  We will use the first 30 minutes of this session to engage in 
group warm up and reconnecting activities, in particular: 

 

• A physical warm up to energise the space. 

• A call and response exercise to orient us towards giving and receiving 
of offers. 

• A creative activity to engage our ‘whole’ person (bodies, minds, voices) 
as part of the learning space. 

 
Task 2: 
Find a partner with someone from a province far away from yours: 

1. Read your partner’s assignment. Reflect with your partner about what 
 you connect with what you find interesting.  
2. Each pair is given three shapes: – you are asked to reflect on Module 1 

as well as the assignment.  
 
Head – What do you remember from Module 1 and still think about 
Heart – How did what we experienced/learnt in module 1 make you 
 feel 
Feet – What actions have you taken since then or would like to take? 
 
Each pair places their shape on the large figure on the wall to create a 
collage of reflections. The facilitator will read through and consolidate the 
picture that emerges. 
 
We have 45 minutes for this task  

 
Task 3:  
We will look at a teaching and learning charter. Together we will add or 
adjust it and discuss how the group commits to adhering to what we agree 
to. 

 
  We have 20 minutes for this task 

 
 
 
 
 

 Activity 2: Mapping our political contexts     
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Time: 120 minutes 

 

Aims:  
To help us to identify key political moments in our own work as well as in 

the country and more broadly. 

 

About:    

Last module we examined the causes of the failures of our democracy today. 

We examined the roots of inequality, focusing on land, wealth and access to 

the rights promised in our constitution. We now turn to the present to start 

to think through the various ways that people respond to political crisis or 

change: be this progressive or a retreat to more right-wing approaches to 

politics. In understanding the socio-political context that we find ourselves 

in, we aim to identify responses to a democracy in crisis and what this 

means for paralegals as activists within their own communities. We will 

draw from our own collective analysis as well as evaluate what other people 

have said in analysing the current political climate. 

 
Task 1:  Our journey from April to September: 
Please refer to the worksheet over the page for an outline of this activity. 

1). In pairs with someone from another province – using large 
sheets of paper, design a route/map from end of Module 1 to 
here today (5 months) that shows: 
 

• Signposts that represent key moments in your work as a 

paralegal between April and September (victories, however big or 

small; challenges, big or small). 

• Signposts/signs that highlight key political moments in your 

province, city and the country: what has happened politically 

that has influence on every-day lives. 

We will provide pictures and headlines as prompts and 

reminders of some of the key political happenings that you may 

want to incorporate. 

2). In groups of 6 (3 pairs) share your maps. Together, lift out 

patterns across your work that gives a picture of the contexts in 

which we are working. We will look at different groups 

consolidated overview and use this as a springboard to identify 

how we understand the context, and what this means for 

democracy and our own work. 

 
 

Task 2:  Evaluating a reading. 
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In small groups, read through one of two articles provided (see pages 1- x in 
the reading section). 
 
Together discuss: 

• What does the author identify as the root of the problems in  
 South Africa today? 

• What does the author suggest are some of the regressive   
 responses? 

• What does the author argue is the solution? 

• Do you agree with what this author argues? 
We will meet in plenary to consolidate our views. 

Activity 3: Stories of Change 

Aims: To introduce diverse ways that ordinary people resist and find routes 

to change. 

About: There are many examples of small and large victories – where 
ordinary people have found means to build alternatives and challenge power 
to find justice and dignity. In this activity we will encounter a range of 
stories: some that use the power of the courts, some that self organise 
outside of the system, some that find change through individual acts. The 
range of ways that people have found change is both hopeful and inspiring – 
but also presents questions as to the strengths and weaknesses of these 
alternatives.  
 
Task 1: As a group, read through the stories that reflect examples of change 
such as: 

• Victories through the courts  

• Building self-reliance outside of the state  

• Individuals making community-based change (individual to collective 
change)  

• Municipal reform through collective action  
 
Think about the stories that inspire you or resonate with your work; as well 
as the ones that could or could not be applied in the context you work in. 

 
Task 2: Select four stories to work with. Please make sure that there is a 
balance to reflect a variety of routes to change.  
 
Imagine these four people are on a panel together discussing ways to change 
society for the better: decide on three key questions that an interviewer 
would ask that will show the strengths as well as possible critiques of 
different approaches and what we can learn from them. 
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 Day Two  
Tuesday 20 September 

Island-hopping for alternatives  

 
About this day 
This day will focus on exploring various routes activists, movements, 
individuals and organisations have sought to pursue social change. Using 
theory and real-world case studies, we will go on a journey exploring how 
social change is currently pursued. These routes have been categorised 
according to whether they seek social through: the Markets; the State; 
Prefigurative politics; or seizing power (revolutionary). Holding this day will 
be the following questions:  

• What are some of the different ways groups have been experimenting 
with alternative ways of doing? 

• What can we learn from these experiments? 

• What path to power did each follow? 
• What was the context they made decisions in? 
• What is their vision? 

 
Objectives for this day: 

• To understand various routes to freedom 

• To develop theory to assist us in speaking about and analysing routes 
that bodies have chosen 

  

Day activity sessions: 
  
This day comprises the following activities: 
  
Activity 1:  Warming up to social change 
  
Activity 2:   State models 
  
Activity 3:   Market models 
  
Activity 4:  Prefigurative models 
  
Activity 5:   Revolutionary models 
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Activity 1: Warming up to social change 

Time: 45 minutes  
 

Aims:  To help us to: 
  

• Get energised and start thinking about how different destinations may 
have different ways to reach them.  

• To start thinking around some of the theory around how social change 
happens by looking at different models. 

• To enable our thinking in the week by introducing some words, labels 
and terminology around social change. 

• To introduce the framing of the activities that will take up most of the 
day.  

  
About:   To begin the day, we will have a warm-up exercise themed 

around ways of getting to places, followed by an input by the 
facilitator which will cover some theory and terminology that 
we’ll be exploring over the course of the day. The activity will 
conclude by introducing the simulation activity that will take up 
most of the day. 

  
Task 1: We will all stand spread out as a group. The facilitator will then 

call out a “place” (for e.g., Japan, Cape Town, your room in the 
lodgings, the mall down the road, the Moon, freedom); we then 
must act out how we would get there e.g., a means of transport 
or what we would do to get there. In deciding on what we would 
use to get there we should consider some of the benefits and 
downsides of our choices: 
 

• How long would it take? 
• What would be the impact on the environment? 
• How scenic would the journey be? 
• How expensive would the journey be? 
• How dangerous would it be? 

  
Task 2: Returning to our seats, the facilitator will present an interactive 

input covering some of the terminology and theory surrounding 
different ‘paths to power’ and how different people have 
imagined alternative ways for society to operate from. We will all 
listen and take notes, focusing on the models presented: State, 
Market, Prefigurative and Revolutionary. 

 
Task 3: The final part of this activity will introduce the simulation 

activities that will frame the majority of the day. The facilitator 
will describe how the simulation will work and what to expect 
from it. This will conclude by the video message introducing the 
simulation from which point we are all to remain in character. 

Activity 2: State Island 

Time: 1 hour 30 minutes  
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Aims:  To help us to: 
  

• Understand paths to power that see change happening through the 
State 

• To see how State power can be influenced through electoral routes, 
pressure from below through social movements and through policy 
choices by elected governments themselves. 

• To grasp the Welfare State and how it functions 
  
About: On the first island we will see how two different groups have 
pursued social change through the State. We will meet a government official 
who will give an academic explanation of the Welfare State and Nordic 
models. This will be followed by a community-led discussion of bottom-up 
mobilization to contest power. Grassroot community organizations across 
State Island continue to build independent community organizations that 
challenge for power in local government. With this group we will travel to 4 
neighborhoods to visit organizations that have taken this route to change.  

  
  
Task 1: The Welfare State 
We will gather to receive a formal presentation from a government official from 
State Island. 
  
While watching the presentation we will need to note: 

• What is a Welfare State? 
• Which countries practise this model? 
• What are the key characteristics of this model? 
• What are the benefits of it? 

 
The presentation will include a short video about a welfare state: 
https://www.youtube.com/watch?v=0tBtXUlEKdY  
This task will take 30min 
 

 
Task 2:  State power from below  
Participants will be split into 4 groups to visit different neighborhoods on the 
Island. Each neighborhood will have a case study of a community-based 
organization that has taken the electoral root to fight for change.  
  
Each corner will have a station that displays the profile of the community 
organization. This will be done using pictures, video, slogans, regalia of the 
community organization…etc 
  
Participants will visit the neighbourhoods then later on share with each 
other the experiences that the different community organizations have 
experienced by using the electoral route.  
  

Neighborhoods: 

https://www.youtube.com/watch?v=0tBtXUlEKdY
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Makana Citizens Front – Eastern Cape: Civic organization takes its mandate 
from the people. 
https://www.newframe.com/new-party-takes-its-mandate-from-the-people/  
    
Setsoto Service Delivery Forum – Free State: Andries Tatane’s spirit will 
drive the fight against the ANC in Ficksburg. 
https://mg.co.za/politics/2021-10-25-andries-tatanes-spirit-will-drive-
fight-against-anc-in-ficksburg/  
  
Lekwa Community Forum – Mphumalanga: Lekwa Civic Forum steps up to 
rescue troubled council. 
https://www.sowetanlive.co.za/news/south-africa/2021-10-18-lekwa-civic-
forum-steps-up-to-rescue-troubled-council/  
  
Cedeberg Eerste – Western Cape: Independents gains in local government 
polls signal success. 
https://mg.co.za/politics/2021-11-14-independents-gains-in-local-
government-polls-signal-success/  
  
 

In a plenary discussion we will discuss the following about these 

neighborhoods' 

 

1. Where did you visit and who did you meet? 
2. What are the main challenges of those neighborhoods? 
3. What do the people of the neighborhoods propose as a solution to their 

challenges? 
4. Do you think that what the members of the neighborhoods propose as the 

solution is the best way to resolve their challenges? 
5. Would you recommend or use the strategy of that neighborhood to resolve 

all or some of the challenges in your own community?  

  
This task will take 1 hour 
  

 
 

 

 

 

 

 

 

Activity 3: Market Island 

Time: 1 hour 30 minutes  
 Aims:  To help us to: 
  

https://www.newframe.com/new-party-takes-its-mandate-from-the-people/
https://mg.co.za/politics/2021-10-25-andries-tatanes-spirit-will-drive-fight-against-anc-in-ficksburg/
https://mg.co.za/politics/2021-10-25-andries-tatanes-spirit-will-drive-fight-against-anc-in-ficksburg/
https://www.sowetanlive.co.za/news/south-africa/2021-10-18-lekwa-civic-forum-steps-up-to-rescue-troubled-council/
https://www.sowetanlive.co.za/news/south-africa/2021-10-18-lekwa-civic-forum-steps-up-to-rescue-troubled-council/
https://mg.co.za/politics/2021-11-14-independents-gains-in-local-government-polls-signal-success/
https://mg.co.za/politics/2021-11-14-independents-gains-in-local-government-polls-signal-success/
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• Understand paths to power that see change happening through the 
Markets 

• To work through different case studies that explore markets from 
capitalist perspectives, co-ops and corporate social responsibility. 

  
About:    

Task 1: Free-markets, big business and ambitious individuals 
  
We will be met by the richest man, who many consider to be the leader of 
the Island, Patrice Motsepe, who will give us a Ted-talk style discussion 
about how he made his millions and how others too can develop society if 
we work hard enough, find gaps in the market and operate in a society that 
doesn’t regulate the ambitions of businesses. He will also discuss how 
corporate social responsibility and the philanthropy of wealth can aid the 
poor. 
 
This task will take 30min 
  
Task 2:  Co-operates and social enterprises 
  
We will be taken through a guided tour of a local co-op on the Island which 
will help us understand the value-chain of production. From sourcing the 
product, all the way to how profits are divided. We will have a chance to 
work as well, in order to fund our stay. 
 This task will take 30min 
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Activity 4: Prefigurative Island 
Time: 1 hour 30 minutes  
  
  
Aims:  To help us to: 
  

• Understand paths to power that see change happening through 
prefigurative politics 

 
About:   This activity will take place on Prefigurative Island, a land that 

is starkly split into two by a large wall. One side an 
ethnonationalist, self-sustaining nation, Orania, that looks after 
its own while attempting to keep its history and culture 
preserved. On the other side of the island is the region called 
the Commune. The Commune is a collective of communities 
who take inspiration from communes – intentional communities 
– and the land occupations in South Africa such as Cissue Gool 
House. 

  
Task 1: We will be guided through a walking tour exploring the history 

and legacy of Orania. How it started, how it developed, how the 
town operates and the principles and values it holds. 

  
Task 2: The collective of communes will take us through a popular 

education workshop exploring the legacy of Cissie Gool House, 
an example of an occupation movements. 

  
  



   
 

15 
 

 
Part one: Ice Breaker 
  
We will go around the room and each person will share their understanding 
on what an occupation is and what kinds of people you would expect to find 
in an occupation. 
  
Part two: Meet the occupiers 
  
We will first watch a short video exploring Cissie Gool House during 
lockdown under Covid-19: 
https://m.facebook.com/story.php?story_fbid=pfbid07hN9JAgSKJNjYfNjXa
GTYVqzVYvGssVNN7LgRuf29Dm1J1qF1Xm7S9E1U1NgQ3xfl&id=75142994
1654979&eav=AfbKqPRMJhCHgQZlPuQYVVZTwDY0Cp86r5Vd3AKVYIvPBH
eeaYDITamDeAPj21ax5kY&m_entstream_source=permalink&paipv=0  
  
After the video we will break into four groups we will each read through the 
Introduction to Cissie Gool House text in our readers, and two  personal 
stories from residents of Cissie Gool House as seen in their zine 
http://www.centreforsustainablecities.ac.uk/wp-
content/uploads/2021/12/cgh-zine-08112021_web.pdf  
  
  
Part three: The wall 
  
The wall separating Orania from the Communes is a major source of 

contestation. There is currently a referendum going about both 
regions asking about whether the wall should be brought down.  

  
You have been asked to participate in this great debate. One group wants 
the wall to fall, arguing that the ways of the Communes make for a better 
society, based on the vision of Cissue Gool House. The other side wants the 
wall to remain to protect the vision of Orania. 
  
Split into two groups, argue why you believe the wall should remain or be 
brought down based on these two different visions of prefigurative politics. 
  

https://m.facebook.com/story.php?story_fbid=pfbid07hN9JAgSKJNjYfNjXaGTYVqzVYvGssVNN7LgRuf29Dm1J1qF1Xm7S9E1U1NgQ3xfl&id=751429941654979&eav=AfbKqPRMJhCHgQZlPuQYVVZTwDY0Cp86r5Vd3AKVYIvPBHeeaYDITamDeAPj21ax5kY&m_entstream_source=permalink&paipv=0
https://m.facebook.com/story.php?story_fbid=pfbid07hN9JAgSKJNjYfNjXaGTYVqzVYvGssVNN7LgRuf29Dm1J1qF1Xm7S9E1U1NgQ3xfl&id=751429941654979&eav=AfbKqPRMJhCHgQZlPuQYVVZTwDY0Cp86r5Vd3AKVYIvPBHeeaYDITamDeAPj21ax5kY&m_entstream_source=permalink&paipv=0
https://m.facebook.com/story.php?story_fbid=pfbid07hN9JAgSKJNjYfNjXaGTYVqzVYvGssVNN7LgRuf29Dm1J1qF1Xm7S9E1U1NgQ3xfl&id=751429941654979&eav=AfbKqPRMJhCHgQZlPuQYVVZTwDY0Cp86r5Vd3AKVYIvPBHeeaYDITamDeAPj21ax5kY&m_entstream_source=permalink&paipv=0
https://m.facebook.com/story.php?story_fbid=pfbid07hN9JAgSKJNjYfNjXaGTYVqzVYvGssVNN7LgRuf29Dm1J1qF1Xm7S9E1U1NgQ3xfl&id=751429941654979&eav=AfbKqPRMJhCHgQZlPuQYVVZTwDY0Cp86r5Vd3AKVYIvPBHeeaYDITamDeAPj21ax5kY&m_entstream_source=permalink&paipv=0
http://www.centreforsustainablecities.ac.uk/wp-content/uploads/2021/12/cgh-zine-08112021_web.pdf
http://www.centreforsustainablecities.ac.uk/wp-content/uploads/2021/12/cgh-zine-08112021_web.pdf
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Activity 5: Revolutionary Island 

  
45 minutes  
  
Aims:  To help us to: 
  

• Understand paths to power that see change happening through the 
State 

• Understand the process of revolution, the pitfalls and challenges of 
seizing power by looking at the Arab Spring 

• To consider what happens after seizing power 
  
About:    

  
Task 1: We will engage in a reading, group discussion, presentation and 

video that explores a case study on a model of social change 
that is pursued through the seizing power.  

 

Activity 6: Reflective activity 
 30 minutes  
Aims:  To help us to: 
  

• Consolidate the lessons learned at the different island, process and 
reflect on what is valuable, worthwhile, and useful from each case 
study 

• To understand the shortcomings and risks of each island and reflect 
on these 

  
About:    

  
Task 1: Split into three groups, we will design a report to present to the 

larger group. The report must include: 
  

• Which island would you be most interested in living on and why 
• Which island would you not want to move to and why 
• For each island: the principles, processes or ways of doing things you 

believe are an island’s biggest strengths. Explain your reasons 
• For each island: the principles, processes or ways of doing things you 

believe are an island’s biggest flaws, weaknesses or causes for 
instability. Explain your reasons 

• In rebuilding our homeland, what would we take from each island, 
and, in a snapshot, what would this new society look like? 
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Day Three 
Wednesday 21 September 2022 

Activity 1: Site Visits  

Aims:         To help us to: 

• To introduce paralegals to the attempts towards change 

within activist organizations and movements in South 

Africa. 

• To make connections between paralegals and movements 

in Johannesburg inner-city with national reach.  

• To interrogate the role of paralegals of movements 

towards change.  

Task 1: Questions Towards Change  

In groups engage questions regarding the organizations you are 

visiting today. Make notes and prepare to discuss the answers 

together following the site visits.  

1. Where is the organisation located and why? 

2. What is the key strategy of change the organisation employs? Protest, 

legal action or occupation? 

3. How was the organisation founded? 

4. What ideologies for change do you identify in the story of the organisation 

you’ve visited? 

5. What is the role of women in the organisation you visited? How do they 

oppose gendered norms? 

6. How does the organisation sustain itself?  

7. Who are their organisations partners and allies? 

8. How is the organisations work embedded in their constituencies? What 

challenges does the organization respond to? 

 

Task 2: Recording our journeys together  

In groups, follow the following instructions to gain points. This should assist 

you in recording your solidarity visit to an organization. At the end of the 

day, the group with the most points will win.  

  



   
 

18 
 

 

Itinerary 

Time  Activities  
09:00 
09:30  

Introduction & Hand-Outs 

09:30 Taxi Departure to Organisations  
10:15 
12:15 
 
09:45 
11:45 

Session 1: GALA 
 
CWAO 

12:30 
13:45 

Group Lunch 

14:00 
16:00 

Session 2: ICF  
MACUA 

16:00 
16:45 

Taxi Departure to The Lakes 

16:45 
17:00 

Teatime   

17:00 
18:00 

Group Discussions & Reflections  
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Day Four 
Thursday 22 September 2022 

  

About: The day is building on the site visits undertaken by participants the 

previous day, where interaction with various activist formations and 

exposure to conditions they are working to transform and strategies of 

organizing explored was the main focus. The focus of the day is to draw 

close attention to the work of building alternatives and the transformative 

breakthroughs, no matter how modest, that have been achieved by activist 

formations.  

  

By the end of the day, participants should:  

• Have better understanding of the emerging alternative models of 

community mobilization and ways of challenging the status quo that 

paralegals can relate to. 

• Achieve better clarity of the role of advice offices and paralegals in the 

cultivation of alternative ways of organizing and mobilization to build 

democracy from below. 

• Have an enhanced understanding of the activist/political character of 

paralegal work. 

• Draw connections between case studies presented and routes to social 

change. 

Activity 1: Building the model we want 

Activity 2: Democracy from below case studies  

Activity 3: Contemporary challenges to democracy  

 

 

 

 

 

 

 

Activity 1: Building the model we want  
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Time: 90 minutes 

About: This session opens a platform for participants to take forward 

lessons from the last 3 days by building the model of what would be an ideal 

paralegal practice or role of an advice office in the context of the struggles of 

our communities. 

Task 1 – Recapping engagement with activist formations & case studies 

Time: 45 minutes 

Participants will work in groups to consolidate lessons drawn from the 

activities of the previous day. Each group will be asked to consider the 

following: 

• Elements of the traditional practice that still contribute positively to 

the current processes of mobilization and movement building.  

• Elements that have less impact or show signs of being outdated. 

• New or innovative approaches that matter in paralegal work. 

• What is missing in paralegal/advice office work that the consulted 

cases suggest should be present. 

Using this analysis, each group is asked to dream of a model of paralegal 

practice and advice office that you would like to see. Together, you will work 

on a pitch for funding for such a model. Imagine that you have an 

opportunity to present your model to a group of key stakeholders: design 

and rehearse your pitch to cover what you propose, why it is important, and 

how it might make a difference. Be as specific as you can and find ways to 

back up what you say with examples or evidence from other models or 

cases.  

Task 2: Pitching a model paralegal practice 

Time: 45 minutes 

Each group will present their pitch to a paralegal fraternity. Your group 

should answer the following questions in your pitch: 

(i) Why is your model important? (Give reasons for the model) 

(ii) How is it different from the existing models of advice offices 

and paralegal practice?  

(iii) Why is the model presented by the group the best way for 

future advice offices?  

(iv) What would be the challenges to expect and how would you 

deal with them?   

(v) What would be the outcomes of this model? (Victories and 

Success) 
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Activity 2: Democracy from below case studies 

Time: 120 minutes 

  

About: This session is drawing attention to the struggle of a layer of activists 

with similar challenges as paralegals – community health care workers. 

Representative/s of the Gauteng Community Health Care Forum will 

present their journey from working informally to being insourced/formalized 

by the department of health.  

  

Task 1: Recap of Module 1 Fireside Chat 

Time: 30 minutes 

Participants will be required to reflect on the fire-side chat from module 1, 

focusing on the following elements: 

1. The location of paralegal practice within the judicial system – how 

paralegals contribute to the daily workings of the court system? 

2. Power relations within the court system – skewed recognition of legal 

work. 

3. Approaches to working with or against the state in pursuit of formal 

recognition. 

Participants will buzz for 15 minutes in small groups, guided by the above 

questions. They will record their insights on flash cards and paste them on 

the wall. Reporting on them is optional. 

Activity 2: Understanding the journey of Community Health 

Care Workers 

Time: 90 minutes 

A representative of Gauteng Community Health Forum will make a 

presentation of their organization, its struggle with the department of health 

and the broader contextual challenges they wrestle with on an ongoing 

basis. Also joining will be a representative of the organisation that provided 

legal support to the healthcare workers. As an organization that has 

succeeded in being recognized by the government, the input will also cover 

the meaning of recognition – the benefits and challenges that are part of that 

arrangement. They will be allowed 20-25 minutes to present, and an open 

discussion will follow.  
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Activity 3: Contemporary challenges to democracy  

Time: 90 minutes 

About:  This session is foregrounding a spectrum of activist voices  
 whose work includes rights education and paralegal   
 approaches. It will take the form of a panel that will reflect   on 

the following questions: 

• The contextual conditions that led to their formation, the 

campaigns they embarked upon and related strategies. 

• The achievements made and how such breakthroughs were 

realized. 

• The extent of the need for skills of paralegals in their daily 

struggles and/or the advantages of accessing such skills as 

grassroots formation. 

• Key lessons to share with participants with relation to 

stronger involvement of paralegals in struggles for building 

democracy from below. 

 Panel Discussion: 

Phyllia Ngoatje – MACUA, a paralegal based in a movement. 

Igsaan Schroeder – CWAO, advice office on labour and mobilization for 

change. 

Trevor Ngwane – An activist scholar with strong background in community 

organizing for access to basic services. 

Gala – A queer rights advocacy centre with strong research expertise. 

WMS – A activist working on struggles of migrants and locals related to 

documentation and other challenges. 

  

A panel of activists will respond to opening questions posed by the host, 

which are pointed at introducing their organisations and/or activist 

initiatives. Participants will be provided with a chance to probe and 

comment on inputs of panelists. Subsequent rounds of questions will be 

fielded to the panelists, focusing on discussion points listed above. 
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Day Five  
Friday 23 September 2022 

Reflection, Evaluation & Continuous Improvement 
  
About this day:  
This day will be dealing reflection and evaluation of Modules one and two 
and making the necessary connections of our political moment and the self-
organizing themes dealt with throughout the week.   
  
Objectives for this day: 
  
At the end of this day participants should be able to reflect on and evaluate 
what they have learned in module two; 
 

• Reflect on and evaluate on what they have learned about 
different forms of self-organizing; 

 

• Reflect on and evaluate the module’s content, facilitating styles 
and modes of delivery; and, 

 

• Reflect on and evaluate gaps, areas for improvement and areas 
of excellence of the module. 

 
  

Day activity sessions: 
  
This day comprises the following activities: 
  
Activity 1:    Housekeeping and Travel 
 
Activity 2:       Presentation in Live TV News Report 
    
Aims:  
 
To ensure that all participants and staff are checked out of accommodation 
and have all their necessary details checked for their travel and 
reimbursements where necessary; 
To energise the room by having an icebreaker. 
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Activity 1: Housekeeping, Travel and Logistics 

 
We will use the session to focus on ensuring that all participants have 
checked out of their accommodation, have their necessary travel information 
checked out and confirmed, have had their reimbursements where 
necessary and have signed all the necessary registers and documentation 
needed. 
We have 30 minutes for this task 
   

Find Someone Who: 
  
We will use this session to engage in group warm up and reconnecting 
activities of the course to energise the room.  
  
Find Someone... 
 
1. Who is part of a social movement,   
2. Who was not happy with the menu this week,   
3. Who least enjoyed the field visit on day 3   
4. Who most enjoyed day 2 Island Metaphor Activity,   
5. Who did a power point presentation for their Module 1 assignment,  
6. Who was inspired by the case study on Community Health Workers and 
will use it in their work back home,   
7. Who knew a person in Gala’s Office on Wednesday,   
8. Is part of a community owned co-operative,   
9. Who will most definitely use the allies spectrum in their AO work,   
10. Who can remember an exercise we did on Day 3 of Module 1,   
  
We have 45 minutes for this task 
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Activity 2: Reflection, Evaluation and Continuous Improvement      

 
Time: 90 minutes  
  
Aims:  To help us to:  
To reflect on and evaluate module 2 and the Mott Paralegal school experience 
in order to improve it for future participants.  
  
Task 1: Live TV broadcast  
 
Instructions:     
 
You will participate in the The Tshisimani and Mott Foundation Paralegal 
Foundation Course where participants will be interviewed on a live TV news 
broadcast.  
  
Group 1 will reflect, evaluate, and make suggestions for improvement on Days 
1 & 2 and, Group 2 will reflect on Das 3 & 4.  
 
You will have 60 minutes of group discussions to discuss the talking points.  
 
Both groups should also reflect on how Module 2 builds on what has been 
learned in Module 1. 
  
Your group must choose a person to be interviewed for a live TV News 
Broadcast; 
Your group must choose an anchor news reporter to interview the other group; 
Your group must choose two interviewees who will comment on and or pose 
questions to the other group via the anchor reporter; 
Your group must select a scribe to write up your discussions and or 
suggestions for handing them in to the facilitator. 
 
 Your television news broadcast and group discussion should focus on: 
 

• Reflecting on and evaluating on what you have learned during 
 the two days your group is focusing on; 

 

• Reflecting on and evaluating the module’s content, facilitating 
styles and modes of delivery; and, 

 

• Reflecting on and evaluating gaps, areas for improvement and or 
areas of excellence of the module 

  
Each group should share a 15-minute broadcast.  
We have 15 minutes for general discussion after the broadcas 
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